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XepeHre opyynarytan xapunuax xetentep 6arnax tyxau

KomnaHuiiH 3acarnanbiH KOAEKCUAH X3P3DKUNTUAT XaHrax, XepeHre opyynaﬁqna,q
KoMnaHvwiiH Tanaapx YHOH 36B M3433 M3433NNWWr TOrTMON XYPrax, TIAHWA opohuoor
caibkpyynax sopunroop KomnaHuiiH Tyxait XyynuiiH 76 ayraap syinuiid 76.1.13 aaxe 3aan,
KomnanuitH gypmuiiH 7.32.11 aax saanTyyabir TyC Tyc yHAacnaH TOITOOX Hb: !

1. "Monron [aatran” XK-wilH “XepeHre opyynarytai Xxapunuax xeTenﬁeb"—uﬁr
Harayrasp xaecpantaap 6arancyrai. |

2. DHaxyy xeTenbepuitH XapankUnTWiAr xaHrax axwnnaxoir MyiuaTrax saxvpan /M.Og/,
TY3-uitH HapuitH Budrnidn gapra /T.Llaupan/ HapT yypar Gonrocyrai. |

3. TOrTOONbIH X3P3INKUNTIA XSHANT TaBLXK @KWMNaxbir TeneeneH yavupaax 3esneng

Aaanracyran.
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MONGOL DAATGAL

MONGOL DAATGAL JOINT STOCK COMPANY
RESOLUTION OF THE BOARD OF DIRECTORS

Date: QS i ma/ 20 q’\" Ne Q}l\‘-\’l_ Ulaanbaatar City

Approval of the Investor Relations Program

In order to ensure the implementation of the Corporate Governance Code, provide
investors with accurate and timely information about the Company, and enhanceitheir
engagement, based on Article 76.1.13 of the Company Law and Article 7.32.11 oif the
Company's Charter, it is hereby RESOLVED: |

1. The “Investor Relations Program” of “Mongol Daatgal’ JSC shall be approved in
accordance with Annex No.01.

2. To assign the Chief Executive Officer (Od M.) and the Secretary of the Board of
Directors (Tsatsral T.) to ensure the implementation of this program. '

3. To assign the Board of Directors to monitor the implementation of this resolution,

CHAIRMAN GROMOV S.B.

@ Call center. +974 1800-1990 @ insurance@mongoldaatgal mn (.:é:. www mongoldaatgal.mn
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“MOHION OAATIAN” XK-UAH
“XOPOHI'© OPYYJIATYTAN XAPUINLAX XOTONEOP”



H3r. HWATNAr YHO3CNan e e T TP e N TR LU A A AT | IR
XOEP. XBPOHI© OPYYNAMYUATAN XAPUNUAX, M333N3N CONUNLIOX
YPAB. X6PSHI'® OPYYNAMYAAC CAHAI XYCONT, I omMaon

XYN33H ABAX, WWMAOBIPNAX



H3r. HUATN3r YHA3CNan

1.1. BHaxyy “XepeHre opyynarutaii Xapunuax xetenbep” (uaawwng “Xetenbep” rax)-uitH 30punro He
“Motron [Jaatran” XK-uitH xepeHre opyynaryaaa KoMnaHuitH YiN axunnaraana Heneerk Gonoxyiil
yian sspan, Komnaxwiti sacarnan, CTPaTeruiiH X3pankunT, caHxXyyruiH ryiiuaTtran, waapanararan
Oycaa mapgaannuiir xyprax, Magaanan conunuoxToit xonBooToi xapunuaar 3oxuuyynaxag, opLUKHO.
1.2. Komnawn Hb aHaxyy “XetenGep’-uiir X3PINKYYNCHIZP [fapaax yp AYHA XYP3IXWAr 30pbx
axunnada. YyHa:

1.2.1. KomnaHWiiH caHxyyruiH 6onoH CaHxyyruitH Oyc TalnarHanbiH Un TOA, HI3NTTINA

Gaianbir ONOH YNChbIH CalH XULLKIT XYPrax, XepeHre opyynar4abir YHaH 368 M3433

M3433nn33p Tyxai 6yp xaHrax;

1.2.2. XepeHre opyynarugbiH 3px aluruiir xamraanax, XapunuaH UTranLIviAr HaMargyynax;

1.2.3. KomnaHwiiH 3acarnanbiH OnoH YNCbIH 3ap4uMA HUALIC3H XepeHre opyynarytai

Xapunuax M3a33nnuinH uaxum cyBruir 6uii Gonrox 3amaap Up33ayiH XepeHre opyynardgbir

TaTax, busHecwiiH yHa UaH 6onoH KoMnaHwiiH 3acarnansir camxpyynax;

1.2.4. XepeHre opyynaryabir KomnaHuTai Xapunuax oponuoor HaMargyynax.

XOEP. XOPOHI® OPYYNArYMOTAM XAPUNLAX, M3A33N13N1 cOnNUnLox

2.1. KoMnaHu Hb XepeHre opyynarygag Aapaax mafaannuiir KomnaxHuiti uaxum xyyaac 6onoH onoH
HUATUIAH M3A33NITNIAH X3Parcnaap Tyxai Gyp XypraHa.

2.1.1. XKunuitH 6onoH xarac XunuitH caHxyyruitH 60noH YAN axunnaraadbl Tannax;

2.1.2. XyBbLaa 333MLUMMNAWIAH XYprbiH 3ap, M3A3raan, XYpnblH marepuan;

2.1.3. XepeHre opyynaruviiH WMiAiaBIp raprantag Henee Y3yynaxyiily 6uaHecuiiH GonoH

CaHXYYruiiH yiin axunnaraaxp 6uit GoncoH Hexuen 6anaanTaii xon600Toi M3A433nan;

2.1.4. 3ax 333nWiiH cyaanraa, LWWHXK334MiiH OYrHanT;

2.1.5. XepeHre opyynaryablH UpYyncaH caHan xycanT, romaon 6onoH WWAABapnacaH baligan;

2.1.6. KomnanuiiH waapanaratait 6ycan maasanan.

2.2. KomnaHu Hb Aapaax xan6apasp XepeHre opyynar4nartai xapuniuasa.

2.2.1. XyBbLiaa 333MLIMIYANIAH XypribiH yeap KoMnaHuiiH CaHXYYrviH ryiuatran, KomnauuiiH
TeneeneH yaupaax 3eenen, IMyiuatrax 3axvpan, XeHANeHrniiH ayauTopbiH TainaHd 60NoH XyprblH
LUINAABIPUIAH TOCNWIAT X3NanNLaX, caHan aBax, acyynra 3oxuoH Baiiryynax;

2.2.2. Llaxumaap GonoH GueunaH caHan asax, acyynra 30xvwoH bairyynax;

2.2.3. Uaxumaap 60noH 6ueunaH magaanan XYprax, Conunuox;

2.2.4. bycap apra xaparcnasp M3a3anan COnUNLOX.



FYPAB. XOPOHI'® OPYYIIAMYAAC CAHAI XYCINT,
rOMAOoN XYN33H ABAX, LULMAAB3PN3X

3.1. XepeHre opyynary Hb caHan XycanT, roMansir info@mongoldaatgal.mn xasr, KomnéHuﬁH Laxumm
xasr Mongoldaatgal.mn xasiraap aamxyynaH uaxumaap raprax, 94001934 Toor ytcaHg xaHgaH
amaap raprax, acxyn eepuitH Gueap 6uuraap xypryynHa.

3.2. XepeHre opyynaryaac vpyyncaH caHan XycanT, roMAansIr Tap Aapyid TY3-WilH HapuitH BuurniiH
Aaprap xypryynax 6Gereeg TY3-witH HapuitH 6uuruitH gapra Hb Hexuen Baiianbir ToapyynxX,
KomnaHwuith xonGoraox anbaH TylwaanTaHTail xaMTpaH LWMALBIPN3H3.

3.3. TY3-uitH HapuitH 6uuruiiH gapra Hb XepeHre opyynaryaac WpYYCaH caHan XyCanT, roMAanbir
WKiAAB3PNaxaaa MoHron YncblH xonBoraox Xyynb TOITOOMX, apx Byxui bairyynnaraac 6atancan
Xypam, KoMnaHuitH Aypam, Xypama HUALYYN3H WKiAABIpRax YYParTa.

3.4. KomnaHu Hb XepeHre opyynaryaac UpYyncaH caHan XYCINT, roManbIr XapxaH LUMALBIPNACIH
Tyxailraa XepeHre opyynardumitH W-M3in Xasrt, TYYHUi Laxum XasrT, TYYHT3i yTcaap xonborgoH
XYPryynax acsan 6u4raap xypryynHa.

ASPOB. XAPUYLINATA

4.1. KomnaHnitt TY3-uitH HapwitH 6uJrviti gapra He XepeHre opyynaryaac WpYYNC3H caHan XycanT,
FOMANBIT X3PX3H LWNMIAABIPNACaH Tyxai Komnanuitn TY3-a Tyxail Byp TailnarHad axwunnaHa.

4.2. OHaxyy “XeTenGep™-uiir 3epuceH aTrasaaa KomnaHuitH Tyxail xyynb GonoH xon6argox Gycapn
Xyynb TOTTOOMXW/A, 3aacaH xapuyunarsir Xynaanrax 6ereea Komnanug yunmpcan xoxvpnsir BypyyTai
3Tr33a xapuyuHa.

4.3. Komnatu 6onoH XepeHre opyynarynitH XoopoHz, MapraaH YYCC3H TOXWONAon4 3BUiH XXypmaap

UMAOBIPNAXMIAr 3pMan3ax 6Gerees x3pas ac uagsan MapraaHbir  MoHron YncbiH wwyyxasp
LUMAOBIPNYYNHS.

TAB. XAHANT, CAVXKPYYNANT, ©6PUYNONT OPYYNAX
5.1. OHoxyy BoanorbiH Gapumt Guuruiir TY3-unit WWALBIPIIP OOPUUIIK, CAMKPYYNXK, XYYUHIYiA

Gonrox 6onHo.

5.2. OHaxyy 6oanoreiH 6apuMT GUUrKIAH XapanKUNTaHA TY3 XAHaNT TaBbxk axwunnaxa.

---00000---



Appendix Ne01 to Resolution No. 24/42 approved by the Board of Directors
of Mongol Daatgal JSC, dated December 25, 2024
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OF "MONGOL DAATGAL" JSC
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ONE. COMMON GROUNDS

1.1. The purpose of this "Investor Relations Program" (hereinafter referred to as the "Program") is to
inform the investors of "Mongol Daatgal" JSC about events that may affect the Company's operations,
governance, strategic implementation, financial performance, and other relevant information, and to
regulate the exchange of such information.
1.2. The Company aims to achieve the following outcomes through the implementation of this
"Program":
1.2.1. Enhance the transparency and openness of the Company's financial and non-financial
reporting to meet international standards, ensuring investors have access to accurate
information at all times;
1.2.2. Protect the interests of investors and strengthen mutual trust;
1.2.3. Attract future investors, improve business value, and enhance Company governance by
establishing an electronic communication channel for investors that adheres to international
corporate governance principles;

1.2.4. Increase investor participation in communication with the Company.
TWO. COMMUNICATION WITH INVESTORS

2.1. The Company will periodically provide investors with the following information through its website
and social media channels:
2.1.1. Annual and semi-annual financial and operational reports;
2.1.2. Announcements and materials related to shareholders' meetings;
2.1.3. Information on business and financial developments that may impact investor decision-
making;
2.1.4. Market research and expert opinions;
2.1.5. Feedback and complaints submitted by investors, along with their resolutions;
2.1.6. Any other information required by the Company.
2.2. The Company engages with investors through the following methods:
2.2.1. During shareholders' meetings, discussions are held on the Company's financial
performance, reports from the Board of Directors, the Executive Director, and the external
auditor, along with the proposed resolutions. Opinions are gathered, and inquiries are
addressed;
2.2.2. Conducting online and in-person polls and surveys;
2.2.3. Delivering and exchanging information both electronically and in person;
2.2.4. Sharing information through other available means.



THREE. PROPOSALS FROM INVESTORS: RECEIVING AND RESOLVING COMPLAINTS

3.1. Investors may submit comments and complaints electronically to info@mongaldaatgal.mn,
through the Company's website Mongoldaatgal.mn, and via phone at 94001934, or in writing in person.
3.2. Feedback and complaints submitted by investors will be promptly forwarded to the Secretary of
the Board of Directors. The Secretary, in collaboration with the relevant Company officials, will
investigate and address the situation.

3.3. The Secretary of the Board of Directors is responsible for handling suggestions and complaints
submitted by investors in accordance with the relevant laws and regulations of Mongolia, the
regulations approved by competent authorities, and the Company's internal rules and policies.

3.4. The Company will inform the investor of the resolution of their feedback and complaints via email,
phone, or in writing, using the contact details provided by the investor.

FOUR. RESPONSIBILITY

4.1. The Secretary of the Company's Board of Directors shall regularly report to the Board on the
resolution of suggestions and complaints submitted by investors.

4.2. Any person who violates this "Program” will be held liable as stipulated by the Company Law and
other relevant laws, and will be responsible for any damage caused to the Company.

4.3. In the event of a dispute between the Company and an investor, both parties will first attempt to
resolve it amicably. If an amicable resolution is not possible, the dispute will be settled by the courts
of Mongolia.

FIVE. REVISIONS, IMPROVEMENTS, AND CHANGES

5.1. This policy document may be amended, improved, or revoked by a decision of the Board of
Directors.

5.2. The Board of Directors will oversee the implementation of this Program.
-—--00000---



